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The following companies are data processors handling data on behalf of Order.co, the
primary data controller. These companies are critical to the operation of our platform so they
may handle limited personal data of our customers.

Subprocessors Purpose

Aftership Shipment tracking

Algolia, Inc. Product search

AmazonWeb Services Platform infrastructure

Alloy Fraud and AML monitoring

Avalara Sales tax calculation and filing services

Bem.ai Shipment tracking

Codat API for accounting integrations

Docparser Document processing

ai-api Geolocation API

Jitterbit Vendor integration services

Lithic, Inc. Digital card generation and payments platform

MailParser Email data capture

Metabase Business intelligence services

Oatfi Working capital credit platform

Pendo.io, Inc. User experience optimization

Stripe, Inc. Customer payments

Twilio Send Grid Email delivery

Zendesk Customer support workflow

https://www.aftership.com/legal/privacy
https://www.algolia.com/policies/privacy/
https://aws.amazon.com/privacy/
https://www.alloy.com/privacy-policy
http://avalara.com
http://bem.ai
https://www.codat.io/privacy-policy/
http://docparser.com
https://members.ip-api.com/privacy-policy
https://www.jitterbit.com/privacy-policy/
https://www.lithic.com/legal/privacy-policy
https://mailparser.io/privacy-policy
https://www.metabase.com/privacy
https://oatfi.com/privacy
https://www.pendo.io/legal/privacy-policy/
https://stripe.com/privacy
https://www.twilio.com/en-us/legal/privacy
https://www.zendesk.com/company/agreements-and-terms/privacy-notice/

